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TECHNOLOGY
WATCHLIST

Sell conference
sessions

Compusystams

wwew.compusystems.com)

has added features to
its online registration
product that promote
upselling of conference
sessions, The system

analyzes the demographic

information collected
about each registrant, as
well as the sessions they
selected, and makes
suggestions about other
conference sessions that
the attendee might find
interesting, much like
Amazon.com suggests
additional purchases
before customers check
out. For example, if
registrants indicated they
work in marketing or
signed up for marketing
sessions, the systemn

would suggest other mar-
keting sessions that regis-

trants with similar demo-
graphic profiles chose.

2 0 0 6 PO

11


Dan
Note
Reprinted with permission from EXPO Magazine, February 2006 issue

www.expoweb.com <http://www.expoweb.com




